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The years ahead promise to be interesting at best. I
wonder how many of our members struggle with the
benefits of belonging to a union? How many members
can’t sing the praises of being part of a union to an
inquiring family member? Sadly, I have heard some
pretty harsh comments about the teacher’s federation
and members not being supportive of our sister un-
ions. The teacher’s battle is our battle as it is about
the opportunity to bargain collectively. It is about sav-
ing their pensions and hard fought benefits. It is about
saving the working conditions of our children as they
enter the working world.

Many many people see the role of unions only as getting more money and increased
benefits for their members. Michael Link, a human rights/ labour lawyer and Profes-
sor at UWO-states in an article for a newsprint “Media Planet” Unionized Labour in
Ontario- “states that one of the greatest success stories that unions have had in the
last 25 years is they played a contributory role in the growth of human rights in society
generally and in the workplace in particular”. Unions according to Michael Link have
“protected the workforce from pushing forward human rights cases on gender equali-
ty, rights of religious employees in the workplace, sexual orientation, age discrimina-
tion, racial discrimination and in more recent times, issues around family status and
ability of parents to balance work demands with home life.” Canada according to Mi-
chael has the best human rights legal systems anywhere in the globe and unions have
played a very big part in that.

I’m sure no one has ever heard this from me before- but I am passionate about health
and safety. It has been the unions that have fought hard on many fronts to ensure
workers in unionized sites go home safely at the end of every day. Think about the
violence legislation, the sharps legislation, WHMIS etc.-slips and falls, education and
training for workers prior to doing a task that done improperly could lead to serious
injury or death.

Thirty charges were brought under the OHSA against Metron Construction Corporation
due to the 2009 Christmas Eve death after a fall from scaffolding while cleaning win-
dows in Toronto. It was unions collectively that called for significant changes to the
OHSA and many of us participated in some way to the Tony Dean Advisory Panel that
have made several recommendations for change to keep workers safe.

Unions do have the obligation to protect their workers but according to Andrew Seale,
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editor for the Media Planet, they have a bigger duty to help put legislation in place that protects the little guy who
is not union. That little guy or gal could be my children or your children!

Local 100 have not been really politically active but times are changing and you just may see the local hiring a
bus and calling on our members to help us fight the fight that must surely be ahead.

Hello members. Here we are into March already. It is now time to consider whether any of our reps are interested
in some educational needs. There are some workshops coming up in both the London and Windsor are-
as. Please notify me as soon as possible if anyone wishes to register. Some topics include grievance processes,
health and safety, and preparing for negotiations. They are very informative and helpful. Our first ONA Labour
Management Meeting for 2013, and since ratifying our contract, will occur March 28th. Please forward me any
concerns that you wish brought up and discussed at this meeting. I need to prepare an agenda which is due by
March 22nd. These meetings are intended to try to clarify or resolve staff concerns. An ongoing concern is the
removal of conditions which allows Canadian Blood Services to move forward with plans to expand the Donar
Care Associate model nationally. Together we need to know a local implementation plan which includes dates and
timelines associated with any proposed changes. ONA will continue to lobby the CFNU (Canadian Federation of
Nurses Unions) and other nursing unions to minimize the impact of this model change on our members. Finally,
as you are aware, a lump sum was paid out to ONA Hospital staff in January as per collective agreement. This
lump sum covered the time period between April 1st, 2011 to March 31, 2012. We are working towards finding
out when we will be receiving this as it is now overdue.

Please remember to fill out the Workload-Professional Responsibility forms if you feel you have been placed in an
unsafe position- these forms are discussed at the ONA/Management meetings [next is scheduled for May]. These
are for your protection and to get the issues discussed.

I have been hearing rumors that our members are unhappy-please let me know if you have issues you want dis-
cussed at the above meeting. I don't know the issues unless you tell me. Remember, not to go into a meeting in
the office without ONA representation.

Our next BU meeting is scheduled for April 29 at 3 pm, my office.

Hard to believe Spring is just around the corner. Fortunately we have had just one influenza outbreak this season
thus far, containing it to only one floor. We have reached 90% staff compliance with flu shots. Way to go!!!

We have been struggling with staffing on all three shifts with each floor working short, making it difficult to com-
plete the necessary paperwork. We have had a large turnover of RPNs as management are not allowing part time
RPNs to go casual, therefore they are forced to resign. We currently have a part time RN position on days. We
welcome Sandra who has accepted a part time RN day position on 3rd floor.
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We say good bye to our LRO Karen Brown and wish her all the best as she retires. We look forward to working with
our new LRO Steve Lobsinger. If you have any questions or concerns please contact me at home or leave a mes-
sage on our ONA board in the staff room. Happy Easter!!!

Regarding the subject on everyone's mind . . . There have been some discrepancies of opinion, as to the interpre-
tation of the award which have had to be resolved before we could share the award with the members. Naturally,
we have persevered until the Employer's counsel conceded to what benefited you, the members. There is still an
item in dispute which precludes us from rescheduling the information sessions just yet, however you will not be
disadvantaged by waiting until all is ready to be presented. As much as it may appear as though our members
have been forgotten, I can assure you that ONA has been continually pushing LHSC's counsel and the mediator
over the past two months, to iron out the wrinkles in this award. So that a meeting can be rescheduled as expedi-
tiously as possible once we get the "go ahead", I will send out a group email as before, although this time we will
not have the lead time we gave before. You will have a matter of a few days' notice as opposed to a few weeks'
not ice. Tha nk you for you r con tinued patienc e (Ap parently i t 's a virtue! ).

On the subject of Professional Practice, Cheryl Taylor has volunteered to be our Professional Practice representa-
tive, just because she doesn't have enough to do to fill her spare time!! It is an area that our department needs to
develop and to that end, Cheryl will be the liaison and your primary contact person for your questions regarding
which circumstances require the completion of a professional practice workload measurement form and any help
that you may require in completion of the form. Btw, the single page two-sided forms are now neatly stored in the
top drawer (named "Forms") of the horizontal filing cabinet to the left of the sign-in book in Barb McNeil's office.
Barb has la be le d the f i le fo ld er as "O NA Pro fess iona l P rac t i c e Form".

First on February 7th, then on February 28th, we were able to share with Dennis Chun Wah Ha in his retirement
celebrations, after more than two decades of service as a Radiation Therapist in the LRCC/LRCP. Dennis was one
of many Radiation Therapists recruited during the "Round the World Recruitment Drive" of 1990 from Hong Kong,
when Canada was very short of Therapists. Dennis was already a seasoned therapist with 12 years experience
from Hong Kong when he uprooted himself to move halfway around the world. Raymond and James shared the
same flight as Dennis to Canada, only they transferred in Toronto to a flight bound for Sudbury, while Dennis car-
ried on to London where he would work for the next 22 years. While Terrence Yiu moved to London from Hong
Kong a year later, Raymond and James moved to London after only two Sudbury winters, seeking a more hospita-
ble climate in southwestern Ontario! The four formed a close friendship over the years that followed. We'll all
miss Dennis very much and we wish him all the best in his future endeavours. Somehow, I think travel factors
greatly in his future, as he is in Germany as we speak, then on to England for his graduation ceremony in Divinity.
We understand that Dennis plans to carry on his educational aspirations in mathematics. We look forward to
hea ring updates from time to time, as Den nis acc limati zes to ret iremen t liv ing .

Congratulations to the parents and families of two most recent births in the department. Quinn and Justin Ben-
well welcomed their first born to their family, a daughter they named Ivee Rae, born November 26, 2012. Cynthia
and James Stulp welcomed a baby sister for Olivia, they named Isabella, who was born January 18, 2013.

It seems like in every newsletter, we're saying goodbye to another therapist. This time it is to Patrick Quinn. After
sixteen short months at the LRCP, Patrick is packing up and moving back to the north country, where there's more
snow and the hunting's better! Seriously, we know he's moving to Barrie in order to be in close proximity to his
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family, as there is no known substitute. Thanks for all your technical expertise, Patrick. It's unfortunate that you
won't be here when we go paperless! But then again, by that time, I may not be here either!

This is the second newsletter since the merger of the UH and VH Bargaining Units as a result of an arbitration
award. So much has changed since September. We have a new bargaining unit leadership structure and the of-
fice has undergone renovation to accommodate these changes. The seniority calculations for UH nurses have
completed, we have our first combined seniority list and a local collective agreement. I wish I could say we could
provide you with a copy of the new agreement but we have been waiting on the hospital to fulfill their obligations
in regards to the agreement before it can be printed.

If you have questions about your seniority date just give us a call and we’ll do our best to answer.

The pace of change at the UH site has proven to be a formidable burden for the Nurses. The hospital is pushing
forward with many changes without consulting the Union. Reduced hours and self scheduling has been taken
away from many Nurses. Rumors abound and tensions are high. Many calls are coming into the office regarding
numerous inaccuracies. The moment you hear ”the Union made us”, or “it’s the Union”, I can pretty much guaran-
tee we had nothing to do with it. I encourage any Nurse who has a question, concern, or complaint to call the Lo-
cal office. Ellen and I, along with ONA staff recently met with Vanessa Burkowski, Steve Coulahan, Sylvie Craw-
ford, Jennifer Yoon and HR representatives, over our perception that the Union / Hospital relationship has deterio-
rated. We hope this is the first step towards an improvement and we’ll keep you posted and file grievances as re-
quired.

Nurses in several areas are reporting that RPN’s are being scheduled in place of RN’s. Nurses need to be vigilant
and report this practice to us whenever it occurs. We feel this is bargaining unit work and we will address this
with the employer. As Registered Nurses, we have an obligation to ensure our patients are cared for by the appro-
priate care provider. As professional union members, we have a duty to protect the jobs of Registered Nurses. In
the near future, we will be providing education on the CNO’s Three Factor Framework for determining the appro-
priate care provider. Please watch the electronic bulletin board for details.

Nurses are also reporting that restrictions are being placed on their ability to switch shifts with a Nurse of another
status. The collective agreement states:

 Requests by employees for exchanges in tours, and reasons for requests, must be submitted in writing at
least forty-eight (48) hours in advance and be co-signed by the employee willing to exchange.  Employees
may submit requests for exchanges in schedule for up to a three (3) month duration.  Such requests shall be
considered by his/her Coordinator or her delegate in her absence, and where approval is given it shall be in
writing. Such requests shall not be unreasonably denied. A denial and reasons for the denial shall be given in
writing. It is understood that any such changes shall not result in any overtime or premium payment.

If your request for an exchange of tour is denied please contact the office.

NURSES WEEK 2013

Nurses Week will be here before we know it. To ensure you receive your free Nurses Week coffee break coupon

(Continued on page 5)
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mailing, please notify the office of any address change or if you do not receive the ONA mailings. We have some-
thing special planned so keep Friday May 10th available!

I’d like to take this opportunity to thank Ellen Ledingham, UH Site Rep and Jan Davidson, ONA Staff, along with
Gloria and Irene from HR, for their hard work in completing the seniority calculations in time to create a combined
seniority list prior to the posting of the vacation planner.

A General Membership Meeting is scheduled for March 26th, 1930-2200 at the Best Western, Lamplighter. Hope
to see you there.

When leaving a message for assistance please be sure to leave your full name, job status, unit, extension, and an
alternate contact number. We receive many calls and emails and try to return most calls and emails the within 48
hrs. If you do not receive a response within 48 hrs, please do not hesitate to contact us again…we are a very busy
office and misplaced messages or emails can happen.

Did you Know? Excerpts from the Collective agreement.

9.12 A copy of any completed evaluation which is to be placed in a nurse's file shall be first reviewed with the
nurse. The nurse shall initial such evaluation as having been read and shall have the opportunity to add
her or his views to such evaluation prior to it being placed in her or his file. It is understood that such eval
uations do not constitute disciplinary action by the Hospital against the nurse.  

Each nurse shall have reasonable access to all her or his files for the purpose of reviewing their contents
in the presence of her or his supervisor. A copy of the evaluation will be provided to the nurse at her or his
request. A request by a nurse for a copy of other documents in her or his file will not be unreasonably de
nied.

Notwithstanding Article 9.13, upon review of the file, should the nurse believe that any counseling letter
is no longer applicable, she or he may request that such documentation be removed. Such request shall
not be unreasonably denied.  No document shall be used against a nurse where it has not been brought
to her or his attention in a timely manner.

Entitlement 3 week 4 week 5 week 6 week 7 week

Service
Date/Hours

Vacation hours
accrual per
pay (FT)

After 1 year

2012/1500

4.33

After 3 years

2010/4500

5.77

After 11 years

2002/6500

7.21

After 20 years

1993/30000

8.65

After 25 years

1988/37500

10.09LH
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Human Rights and Equity:

The "Hot Topic" in Human Rights and Equities surrounds work place "Bullying and Violence" The recent ONA HR&E
tele-connect highlighted some ways to prevent Bullying in the work place.

Attendance Management Program:

A recognized program by arbitrators as a valid management approach to monitor/improve attendance when it is
properly designed/administered. AMP's are generally designed and implemented by employers without the con-
sent or input from the union. Local 100 executives are working to represent members in LHSC attendance man-
agement program. If you find yourself entering the AMP program at step 1 please notify the ONA office. The un-
ionization of University Hospital has highlighted the need for representation for our members at UH. All nurses
have the right to union representation at any stage of AMP. If you have a medical diagnosed disability your em-
ployer is not entitled to your diagnosis. Management is committed to providing education sessions for employee
in May 2013 to answer any questions employees at LHSC might have about the AMP.

I continue to fulfill my mandate of informal education in regards to Professional Responsibility and how it relates
to your practice and I continue to enjoy meeting you all. As well, I still like pizza even after all the pizza lunch and
learns.

My work is slow as I prefer to come in on my days off but I feel I do a better job at it without the clock hanging over
me to get back to my clinical area. There is a lot of good conversation and questions that come out of these
Lunch and Learns and sometimes I am learning right along side you.

Please check your Groupwise for dates and times that I am coming to your unit, as well I try to announce on the
ONA and Buy and Sell electronic bulletin boards. Since the new year I have gone to Inpatient Paeds and
PACU. Unfortunately 2 Lunch and Learns were held on C7 for NRT without anyone attending, but I know it is hard
to get away from the unit often in a timely manner to get to in services.

That being said, the responsibility to report inability to meet college of nurses standards OR LHSC policy is still
yours. CON states failure to report to your leadership " IS PROFESSIONAL MISCONDUCT" and this at least gives
your employer notice and chance to make a change---when change fails to happen and you continue to not meet
your standards or policies that is where Professional Responsibility Reporting comes in to play.

We are so fortunate to have this gem in our C/A as it doesn't just stop at the conversation with leadership but has
a pathway to follow if there is no solution being formulated.

LHSC (RN) Attendance and HR&E Report: Kathy Burgess and Margaret VanPuymbroeck,
VP's

LHSC (RN) Professional Practice Report: Colleen Roefs, VP
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From Ron:

UH has 3 Joint Health and Safety Committee reps. Andrea Humphries, James Gibbons and Ron Bouwman, work-
ing together with our 3 colleagues from the VIC site.

Besides contributing to the JHSC in the form of workplace inspections we have been critically going over hospital
policies (concerning workers and worker safety) We have been working on getting waterproof isolation gowns
added to the provided stock so staff will be able to asses what gown to use to protect themselves in the different
patient care situations.

This year we will be working on lowering our Muscle skeletal disorder numbers. They are the largest reason to be
off sick and or on long term disability for staff. We will be looking at training and availability/maintenance of lift-
ing equipment.

The hospital steers mainly on numbers and so we can’t stress enough how important it is to write your AEMS re-
ports if you hurt yourself during work. Without the “proof” of AEMS reporting numbers it is hard for us to make a
difference towards your health and safety. If you are asked by ONA to participate in a survey, please consider tak-
ing some time to help us generate this important data.

For questions about health and safety, contact any of your ONA health and safety reps.

You can reach me on cell number 226-919-9139 with your text and or leave a message. We have the commit-
ment to call back within 48 hours.

From Jill:

I recently saw this quote in an email and it is just so true I wanted to share it. Take a minute and think about what
it means.

“Our lives begin to end the day we become silent about things that matter” Martin Luther King

Let us apply this to health and safety because truly if we continue to ignore the hazards we see or not ask ques-
tions when you are not sure if a hazard is present. Yours or someone else’s life may fall silent.

In 2010, 1014 workplace deaths were recorded in Canada, up from 939 the previous year.

During the month of March, we may see MOL inspectors in the workplace as part of “Safe at Work” Ontario. This
most recent blitz will be around violence in the workplace. Any inspector can stop an employee and ask them
about their employer’s violence policy. Do we have a workplace violence policy and have staffs received training
on that policy. Has a risk assessment been done in your workplace and have safety measures been put in place
as a result of that risk assessment. Has there been an incident where someone was injured and it is obvious that
a risk assessment should have been repeated to ensure further measures and procedures may be required to

LHSC (RN) OH Report: Ron Bouwman & Jill Ross, VP's
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keep staff safe.

Don’t be afraid to speak to the inspectors. If you don’t know the answer then say you don’t know. What that
means for me as a worker member of a JHSC, we have gaps and we need to address them.
Code of Conduct- the safety committee has noted an increasing trend in code of conduct issues- staff to staff. We
all know that this is a stressful time in our workplaces and will continue to be for the next forever, but we have to
work together and if you cannot clear the air with the other staff then there are senior leaders within the organiza-
tion that are advisors who can help role out a plan for you to address the issue. They do not step in and clear the
air but provide coaching for you. You will find the names of the advisors in the code of conduct policy.

Ron in his article addressed the musculoskeletal injuries that continue to plague our nurses related to patient
handling. Our ONA reps are hoping to work on a presentation and/or survey to look to the root cause of those in-
juries. We can’t fix if we don’t really drill down and find that root cause.

To all our nurses who have been suffering at work with illness, off ill with surgery or medical issues, or W.S.I.B.
claims thank you for contacting the O.N.A. office. Hopefully we have returned your calls quickly and have been
able to help you with the process, answered questions and have been there for support.

We are engaging in return to work plans to ensure successful outcomes. We are happy to attend occupational
health appointments with you and offer resources along the way. A quick call to the O.N.A. office ensures that we
will link up with you. All information is confidential.

We have developed a Tip Sheet to help you along your adventure.

Tip Sheet

We are hopeful this tip sheet will help you through your recovery.

 Keep a record of your illness or injury along with dates of appointments. It would be helpful to keep a file
folder. Be prepared to know your:

 Date of injury or illness
 1st day off work
 Keep copies of all notes from your circle of care- MD, Physio, Therapist, etc.
 The original medical note will be needed in Occupational Health. Please keep one note for your records

and forward a copy to your ONA representative.
 Appointments will be scheduled in the Occupational Health department. If you are unable to attend call

Occupational Health at the appropriate site in advance to cancel.
 Reschedule your appointment and notify the ONA office of your new appointment time.
 ONA Local 100- (519)-667-0937
 ONA Representatives:

LHSC (RN) RTW and Accommodations Report: Jill Bischop and Kathy Payne, VP's
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 UH site- Kathy Payne RN
 VH site- Jill Bischop RN
 Ongoing contact with your family physician is in your best interest.
 Communication will be through your Occupational Health department and your ONA representative. Oc-

cupational Health will communicate with your coordinator(s). Personal medical information you provide to
Occupational Health is confidential. Please do not share your medical information with your leadership
and co-workers. EAP is available 24/7 – 1-800-265-8310. Homewood is our provider.

 Having professional, unbiased counselling is helpful in most cases.
 During your time off on sick leave or throughout your return to work plan with graduated hours, you may

not work for another employer until you are back to full time hours and duties. Picking up extra shifts or
OT hours is not acceptable.

 WSIB claims are time sensitive so please notify the ONA office and your ONA representative will be in con-
tact.

All information in your ONA file is confidential and will not be shared with the employer.

We are constantly improving our process to support our nurses.

Save the Date!
May 10/2013

Lamplighter Inn (evening) - more details
to come next month. Tickets on sale soon.

Wit, Fit and Balance…Strategies
for Success - with Meg Soper!
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LOCAL General Meeting

GENERAL MEETING NOTICE

1. Call to order at 1930 hours. Report on attendance.

2. Adoption of agenda.

3. Reading and adoption of the last general membership meeting minutes.

4. Business arising from the last bargaining unit meeting.

5. Treasurer’s report.
6. Report from Bargaining Units: Canadian Blood Services, Chelsey Park,

Elmwood, Extendicare, LHSC (Allied and RN), Meadowpark and Middlesex Ter-
race

7. Local Co-ordinator Report

8. New Business: 1. 2013 Budget/Audit Review and Approval 2. Local Policy
Review and Approval

9. Adjournment

Local Co-ordinator J ILL ROSS

Secretary/Treasurer KATHY BURGESS

BUP—CBS CAROL LOBODINZSKI

BUP—Chelsey Park DIANNE POPP

BUP—Elmwood DIANA CHERLA

BUP—LHSC (Allied) JANICE BELL

BUP—LHSC (RN’s) JAMES MURRAY

BUP—Middlesex Terrace VACANT

BUP—Extendicare CINDA VANGORP

BUP - Meadowpark VACANT

Site Rep - LHSC - RN (UH Site) ELLEN LEDINGHAM

LOCAL 100 EXECUTIVE COMMITTEE

Tuesday,March 26/2013

Lamplighter Inn

591 Wellington Road

START: 7:30 p.m.


